KMBL

INFORMATION GUIDE

ATM Card Usage Main Menu

1. Insart your card in the slot labeled In the main menu, select an icon to
“Insert Card” conduct a transaction

2. Select your preferred language

3. Use the keypad to enter your Personal
|dentification Number (PIN)

Cash Withdrawal Mini Statement*

1. Select “Cash Withdrawal” from the 1. Select "Mini Statement” from the
Main Menu Main Menu

2. Enter the required amaunt in

rmultiple of Rs. 500 and press OK 2 Coflect yaur Mk staterrent

Pin Change* Funds Transfer*

1. Select "PIN Change” from the 1. Select “Funds Transfer” from the main
main menu menu

2. \Use the keypad to enter your 2. Select the type of funds transfer you
new PIN wish to conduct

3. Re-enter your new FIN to canfirm 3. Select the account from which you

wish to transfer funds

4. Select the account into which you
wish to transfer funds, or type in the
account number according 1o the
given format

5. Type in the amount of funds that you
wish to transfer

€. Confirm the account name and
number and amount of funds to
executa the funds transfer

Guidelines to use your Khushhali ATM Card at
POS for Shopping

Dear Card Holders,

Your ATM Card is also a debit card, This means you can use it to shop at more than 50,000+ POS. After you
are done with your shopping, you will present your card to the merchant. The merchant will insert the card in
the card reader and ask you to enter your 4-digit PIN, Once the PIN is verified, your transaction will be
completed and the shopping amount will be debited directly from your account. Just sign the receipt and

keep the customer copy with yourself

Below is a step by step guide to complete a shopping transaction using your Khushhali ATM Card:

STEP 01

e0O0O0OO0
Your card will be applicable to all POS

cec0oO

To make a payment give your Khushhali ATM Card to the merchant.
The merchant will insert your card in the FOS (Point of Sale) machina
and the purchase amount will be entered,

ooeQo0
Enter your ATM PIM for verification
(Do not disclese your PIN to the merchant!)

STEP 04

cocoe0

Aftar approval, a lr f s
Caollect your card and slip and co ¥ chion amaourit

STEP 05

coooe

Your purchase transaction is now complete and the trangaction
amount has baen Khushhali Mic: ance Bank.
Please retain your lip for further reference.

A
-~ khushhali

Frequently Asked Questions (FAQs)

What is an ATM/Debit Card?

An Automatic Teller Machine (ATM) card is used to get cash from an ATM. It carries your name on it. It will have a PIN number that you will nesd
to remember

What is a PIN?

A PIN (Personal |dentification Number) is a secrel number needed 1o use your card. You will put the card into ATM machine. Then you will enter
your PIN. Next you will enter the amount of money you would like to take out or deposit.

What is the difference between an ATM/Debit Card and a Credit Card?

A Debit Card gives you access to your money from your bank account while a Gredit Card is a credit facility given by your bank
What are the benefits of carrying Khushhali ATM Card?

* Peace of mind by not having to carry cash

« 24/7 access to your own money at 13,000 ATMs across Pakistan

* Each withdrawal is made directly from your Khushhali Microfinance Bank Account

* Cash withdrawal;balance inguiry transactions al Khushhali ATMs will be free of charge

* Helpline (051) 111 047 047 suppaort 24 hours a day, 7 days a week

* All transactions on your card are PIN based therefore no one can access your funds but yourself

How will | receive my Card?

The ATW/Debit card will be mailed 1o your parent branch. You will receive an SMS alert from the branch and will have 1o visit the branch in person
io coilect the ATM,Debit card.

How will | receive my PIN?

To get the PIN, pleasa call KMBL's helpline {051) 111 047 047 and request for PIN generation. After getting yourself verified by the phone banker,
you will generate your own 4-digit PIN over the phone that will be lagged to your card

| have just received my ATM/Debit card. Can | use my card immediately?

Mo, You will first need to activate your ATM/Debit card by ealling our helpline (051) 111 047 047.
What kind of transactions can | perform with my Khushhali ATM Card?

* Cash withdrawal through ATM

* Balance Inquiry

* Purchase through Point-of-Sale (POS) Terminal

Services available at KMBL owned ATMs.

+ Ulility Bill Paymenis

* Mini Staterment
* Funds Transfer

* PIN Change

How long is my card valid for?

The validity period of the card is 5 years from the date of issue.

What is the maximum amount that | can withdraw from ATMs?

= ATM withdrawal at khushali ATWs: Rs, 200,000 (Gold) Rs, 100,000 per day (Siver)

* ATM withdrawal at non-Khushhali ATMs: The limit varies depending on acquiring bank's internal policy

Will I be charged if | withdraw from a Khushhali ATM?

MNo. The withdrawal transaction at Khushhali ATM is free.

How much will be charged if | use a non-Khushhali ATM?

You will be charged for every non-khushhali ATM withdrawal and balance enguiry as per SOC.

When | am out of the country can | use my ATM/Debit Card to access funds from my account?

Mo, Your ATM/Debit Card is for domestic use only i.e., ATMs in Pakistan can accept your card

Can | use the card for shopping transactions at merchants?

Yes. You can use your card for shopping transactions at all POS

Can | change my PIN at the ATM 7

Me. You can change the PIMN by calling at the KMBEL helpline (051) 111 047 047.

What should I do if my ATM/Debit Card expires?

The bank will send you a renewal card upon the expiry of your card automatically. You need not apply for the renewal card to be dispatched.
Is there any charge for a new card, when the card has expired or for replacement?

Yes. We charge to renew an expired card or issue a replacement card which may be due to loss or damage, as par S0C.

What is the procedure to be followed in case of loss of my ATM/Debit Card?

It you come to know that your ATM Debit Card is lost or stolen, immediately call our 24-hour helpling (051) 111 047 047 to repart inssitheft. You
are protected from financial liability arising from any unauthorized transaction done on your card after being reported lost‘stalen. We will canceal
your old card and take order for a new one from you right away

Once the card has been blocked, can | reactivate it?

Once the card has been permanently blocked, it cannot be reactivated. You have to apply for a new card. In case of temporary block, the card
may be re-activated after proper verification by the bank’s helpline staff.

I have forgotten the PIN of my ATM/Debit Card. Where can | get another?

Only you know your PIN; we dao not have a copy of your PIN. You will need to re-generate your FIN by calling our helpline (051) 111 047 047 and
a new PIN will be issued after you have verified yourself as per minimum control standards of the bank. In case you are unable to do so, you will
have to apply for a new card.

| want to increase the ATM withdrawal limit on my ATM/Debit Card. What can | do?
We are currently not entertaining requests for increasing withdrawal limits.
How do I activate my ATM/Debit Card when | receive it?

Activate through biometric varification on KMBL ATM or call our halpline (051) 111 047 047 to activate your card. The card welcome letter attached to the
ATM:Debit Card contains the card activation instructions.

| have exhausted my daily ATM/Debit Card Limit. When can | access funds through the ATM next?

You can access your funds at the ATM after 1 calendar day, .. if you have exhausted your lirmit on any given day, you will be able to access
your funds at the ATM after 0000 brs i.e. 12 midnight.

What if a debit card is captured at ATM?

In case card is captured at any ATM please call KMBL helpline (051) 111 047 047 immeadiately to block the card on temparary basis so that card
iz nol misused, Card can be collected from acquiring branch (bank/tranch where the Card is caplured) by showing original CNIC within 2
working days, Otherwise you should cantact your own KMBL home branch, where card could be collected within next B working days. Card can
be reactivated by calling call center once received back.

Useful Tips

PIN Change

PIMN change option is now given so that you can have added security with your card. It is advisable to keep on changing your PIN on a regular
basis, If you feel that your PIN has been disclosed to others, be sure you change the number as soon as possible, In order to change the PIN
you will have to call the helpline.

PIN Forgotten

Memorize your PIN. Mever write your PIN down on anything in your wallet, or on the card itself. In case you have forgotten your PIN, a new card
will have to ba made. Return your old card to your KMBL branch.

Damaged Card
If your ATM Debit Card breaks in two or gets distorted, please return the ATM/Debit Card to your KMBL branch and apply for a new card.
ATM/Debit Card Loss

in case of ATM;Debit Card loss, please inform your KMBL branch or call our 24-hour helpline (051) 111 047 047, You can receive your ATM/'Debil
Card from your KMBL branch within a few days. If your ATM Card is not returned from the ATM, please contact the branch where you lost the
ATM Card. You will have to complete g forrm and you will receive your ATW Card from your KMBL branch,

Incorrect/No cash dispensed by ATM

In case cash is nol dispensed partially or fully at any ATM due to any reason please call and log a complaint al KMBL's 24 7 accessible helpline
(051) 111 047 047.

ATM Receipts
It is advisable to keep your ATM receipts after every transaction, It is a good way to guard against fraud and make record-keeping esasier.
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