Tracking number
Inquiry

Customer can check

the application status
by using the Tracking
number Inquiry option

Digital Account Opening (DAO) Customer Journey

KMBL’s official website

Home Page -> Digital Account
Opening

Create new

Resume

Request

User will be redirected to Digital
Account Opening portal where
user will input details on this form
i.e. Mobile No., CNIC & Product
etc.

Verification process via OTP (Email
and SMS)

Customer Liveness verification

Customer will Upload/capture
front & back of CNIC

After verification the user will be
redirected to next screen where
customer will input the required
details; Primary Details, Personal
details, Account Details, Next of
Kin Details, Other Details &
Document Upload (Signature and
proof of source of income)

Application will be submitted by
user after reviewing Terms &
Conditions and a Tracking ID will
be generated to track the
application

Application

The user has the facility of resuming the
application if they have closed the
browser before completing the
application. The data entered by the
User is auto-saved when the next
button is clicked and application can be
resumed from that particular page.




	Customer Digital Onboarding Journey.vsdx
	Page-1


