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What is KMBL TCib/MB?

KMBL IB/MB is an Internet Banking Service that offers simple, convenient and secure method of accessing
KMBL bank accounts on the Internet. It has never been so easy to access and manage your finances in a
secure, real-time online environment.

What can | do with IB/MB?

Using Internet and Mobile Banking, you can access your KMBL bank account 24 hours a day, 7 days a
week and can keep a close eye on your account balances, print account statements, pay bills, transfer
funds, track purchases and schedule your recurring payments at the touch of a button and much more.

Qualifying Criteria

e Active KMBL Account Holder
o Mobile Number need to be registered at KMBL CBS.
. Email Address need to be registered at KMBL CBS.

Most Common Issues while registration

o 10-digit KMBL account number need to be entered

o Mobile Number and Email Address need to be updated in KMBL CBS.
o Mobile Number need to be entered in 03XX-XXXXXXXxX

. No spaces or special characters in first and last name

o Single Sign on ID details are only used to login for 1 time, in order to setup security profile and
password of your choice.

o Password of your choice need to have at least 8 characters
e Combination of alphabets, numbers and at least 1 special character
¢ 1 alphabet need to be in Capital

e Your secret answers are case sensitive

o First time registration is only applicable from the KMBL website (Internet Banking), users can not
register while using Mobile Banking.

Post registration guidance

o Customer to call KMBL Contact center 051-111-047-047 from their registered mobile number for
activation of their account.

e Transactions (Fund transfer, bill payments etc) will only be possible 24 hrs after the registration.
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User Registration Process

Step 1:0pen link https://login.khushhalibank.com.pk khushl ﬂ||i
or download “Khushhali “ app from playstore INTERNET BANKING

Step 2:Click on the link NOT A MEMBER? REGISTER NOW

HOT A ML T RGN ROW 2

Step 3:Agree to Terms & Conditions

KMBL Internet Banking (Terms & Conditions)

relating fo it -

19. You acknowledge that infernet based communications might not be totally secure and despite best efforts there remains the risk of unauthorized
aceess and hacking, skimming. Bank, therefore, does not assume any liability for unauthorized invasion of the Intemet Banking by third party or corruption

of the data.

20. Nothing on this Internet Banking should be inferpreted to be any invitation or offer relating to an investment or to engage in any other transaction. Bank
assumes no risk or responsibility as regard use of the contents of the Internet Banking including the info icn or communication from any cyber linked
sites.

21. All contents of the Intemet Banking including contents within the Internet Banking, such as fext, graphics, icons, images and software ("Materials") is
the exclusive property of Bank and Bank is authorized to view and downlead the Materials of this Internet Banking enly for your own use. The Matenials
may not be modified in any way or reproduced or displayed or used for any public or commercial purpose. The trademarks, site marks and logos used and
displayed on the Internet Banking are the property of Bank. Nothing on the Intemet Banking should be construed as granting any license or right to use
mark, site marks or legos without writien permission of Bank.

22. ou hereby request the bank fo aclivate your internet f/mobile banking services and you further agree & authorize the bank to activate your internet
/mobile banking services as per your request.

23. You also agree to perform the following electronic funds transfer services through KMBL's intemet/mobile channel with your own consent & risk:
i. Internal Funds Transfer
ii. Inter Bank Funds Transfers

iii. Bill Payments

OE3
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Step 4. Enter 10-digit Account Number, CNIC & Date of Birth (e.g 31-12-1980) & Press Submit

User Data Validation

* Account Number E.G. 1000000675
*CNIC X0 - X000 = 1K
* Date of Birth DD-MM-YYYY

Step 5:  Enter your First Name & Last Name (Please make sure you give no spaces in First &
Last name)

Step 6:  Enter your valid Email & Mobile (Please note that Email & Mobile number must be
registered in T24 before registration)

Step 7:  Check mark I'm not a robot in Captcha field
Step 8:  Click Submit

New User Registration

* First Name FARRUKH >
(5
* Last Name JAWAD )
* Email ABC@KB.COM.PK )
(6
* Mohile 03001234567 )
*Captcha \
o \/ I'm not a robot Q a
cidlie D
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Step 9:  After you performed Step 8, One-time passwords (OTP) will be received on your registered

Mobile number via SMS and Email address. Enter SMS OTP and EMAIL OTP in relevant
fields.

Step 10:  Click Submit

Enter OTP Sent on Email & SMS

* SMS OTP Enter SMS OTP here \

9

* EMAIL OTP Enter EMAIL OTP here J

Ak

OTP will be expired in 04:57 minutas!

Step 11:  Message will pop-up to call contact center to activate and use Internet/Mobile Banking

Step 12: In parallel, Congratulations Email will be received on registered email address with User ID &
Password

Behan BR0E0 il PHY
no_rephy i com.pk
Lo abulabiony

Ta  Harned Mool 0o Delet Cards

T
khushhali

MICROFINANCE BANK
Denr User,
You have successfully registered for Khushhali Interoet Banking Service. Below is your S50 (Single-Bign-On) ID detnils

KMBL 18 ¥ FARRUKH. JAWAD
Paacward: “-'.'!qh'.‘ml'

Please click on the lnk menticned below ta set up vour password and start vour Internet Banking journey:
hatpe:/login nskhalibank com pk

Please call KMBL hebp-line (0313 111-047-047 for your User [D nctivanen

For any quenes, pleass call KMBL help-lme (S31) 11147047
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Step 13:  User will login with User Name and One-time password provided on registered email once the
self-registration has been completed through website.

khushhalf

INTERNET BANKING

Step 14:  User will reset password by keeping in consideration the listed conditions for password
setting

khushhalf

INTERNET BANKING

Mew Pazsword click to enter
p

Pazzword:;
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Step 15:  User will be required to provide answers to Three Secret Questions, this information will be used
to reset passwords in case user forgets

khushhall

INTERNET BANKING

| Select One =

Select One ¥

Select One ¥

polizhed bread

Step 17: User logged in successfully

Note: Any transaction can be performed on internet/mobile banking after 24 hours of biometric verification
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Logging-in to Your Internet Banking Account (Laptop/Desktop)

Step 1. Enter the webpage https://login.khushhalibank.com.pk

@ 5000 - @ - a x

&= 5 O ﬂ( # ust2Rivsshhalibenkioom plo'oaam e --a @ oo B ﬂ- H

khushhali

INTERNET BANKING

i ) T
CELEBRATING THE LARGEST ’ :
MICROFINANCE =€) e—— )

N PAKISTAN T A AR T ISR RO

Step 2. Enter your pre-selected “User Name”.
Step 3. Press “Continue” to go to the password screen.

O Sedn « @B - a8
&= S0y 8 wetd2xhakhalbankoomopldosam_ e iogdo = i @ ﬂ 1
O PR TP - W O Ouplicnte Do Coe. QY S0 QY Toilee @ (haTCo [ it [ iveCvid I Busd oo 369 - Con -

CELEBRATING THE LARGEST
MICROFINANCE
IN PAKISTAN
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Step 4. On next screen, type in your “Password”. Password entry shall be correct, otherwise 3 wrong
attempts will lead to temporary account block.

Step 5. You will receive a “login successful” intimation on your registered m

mobile number from “8023”.

a. Thisis an added security for you to always know when your ?f:;é-?—-‘"‘*“;‘i{-;gﬁg_‘
e ey s

[ EEES LT

IB/MB account is logged-in.

O Gl Vind NGB 8,
. . . . . . i JOEAT by Pt s i
b. You will also receive log-out intimation on your mobile once S
you manually log-out from your account.
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Step 7. On next screen, there are 3 main menus on left to operate your account.
c. Products Menu (to find out more about KMBL products ‘loans, insurance, accounts’)
d. Manage Payees (to add, remove and see details about your payees)
e. Discover (to locate branches & ATMs in your desired locations — on map)
Step 8. Upper right section shows your name, account number and balance.
f. A “Show More” option is available below this (next screenshot)
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Step 9.  Lower right section shows your transaction area where you can:
g. Review transactions history (filters available).
h. Other account fund transfer & bill payments.
i.  Services (cheque book, bankers cheque etc.)
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Step 10.  Pressing “Show More” on Ref #9 will bring up further details on account, e.g. account opening
data, Sort code, IBAN #, tax & profit rates, and charge schedule.
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Step 11.  Lower section on all screens gives you a ready reference of “Contact/Connect” information & “Site
Policy”.

Browse Through Menu Tab
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Step 12.  Pressing the blue menu lines on right will bring up additional site menu, where you can
check“Customer Profile”.

Step 13.  Clicking on “Customer Profile” brings up your address, contact information and email. If
any of this information is wrongly populated, please get it corrected by visiting your nearest
branch or calling KMBL helpline.

Products Menu Tab

This tab brings you information about KMBL core products, i.e. loans, insurance & accounts.
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Step 14.  Loans tab brings up all the information about available loan products. A brief product overview is
provided as product summary.

Step 15.  You can click on “Find Out More” tab to discover the details about loan type, period, eligibility
criteria, maximum amount and charges (product details in screenshot below).
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Step 16. Insurance tab brings up all the information about available insurance products. A brief product
overview is provided as product summary. You can click on “Find Out More” tab to discover further
details about insurance type, period, eligibility criteria, maximum amount and charges (16a)
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Step 17.  Accounts tab brings up all the information about available account opening options. A brief product
overview is provided as product summary. You can click on “Find Out More” tab to discover further
details about account type, interest rates, minimum balance requirements etc(17a)

Discover Tab

This tab brings you information about KMBL branches & ATM locations. Please note that the ATMs
information is of KMBL branches only, and does not include all 1Link ATMs.
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Step 18. To search a location, first enter the “location name” in google maps.
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Step 19.  Click the slider selector for Branch, or ATM, or Both to get their desired locations.

Step 20.  You can also scroll through the list of branches and click the relevant one to see their exact
location on map.

Manage Payees Tab

This tab brings you information about all the payees within & outside KMBL who you added to transfer

funds.
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Step 21.  All payees within and outside KMBL can be viewed here. The screen shows Payee name, Account
Number and his bank.

Step 22.  Clicking on any payee will allow you to view the payee details you entered while creating a
new payee.

22a. “My Reference” field helps you better identify the payee if there are more than one payee
with same name (22a).

22b. “Delete Payee” option is at the bottom right. Clicking on it will pop-up the deletion
confirmation message (22b)
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Step 23.  “Add a New Payee” tab is at the bottom right corner of the “Manage Payees” screen. Clicking this
will allow you to add a new payee within or outside KMBL.

a. Please note that payees can be account holders only. Bill payees (IESCO, SNGPL,
Nayatel etc.) will not be managed here.

b. Bill/credit card payments etc. will be managed directly on the home screen under
“Other Account Fund Transfer & Bill Payments” tab.
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Step 24. There are 2 options for adding a payee:
24a. A person within KMBL (KMBL Funds Transfer).
24b. A person outside KMBL (Interbank Funds Transfer).
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Step 25.  For within KMBL Payee Addition, add the account number, beneficiary name & reference, and OTP
(One Time Password) receiving method (SMS/Email).

Step 26.  Press “Overview Details. This brings you the next screen where Payee’s name & Bank reference
are fetched from the bank to confirm that you have entered correct details.

26a. Please Ensure that the details match, as adding a wrong payee may result into wrong
transactions.
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Step 27. Press “Generate OTP”.
27a. An OTP sent intimation will pop-up on your Internet Banking interface.
27b. A message will be received on your registered mobile number or email with password.

Dear Customer, You have
logged into KMBL Internet
Banking. Helpline:

051-111-047-047.

Dear Customer, You have
logged into KMBL Internet
Banking. Helpline:
051-111-047-047.

Dear Customer, You have
logged into KMBL Internet
Banking. Helpline:

051-111-047-047.

Dear FARDOQ ASLAM your OTP @
is: 362413
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Step 28.  Enter the received OTP as soon as received (counter ticker below the field).
28a. Press “Confirm & Save” within 5 minutes to ensure registration.

In-case if the time counter times-out, please press “Generate OTP” again, and enter the newly received
OTP, and press “Confirm & Save”.
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Step 29.  Your new Payee addition confirmation message will pop-up. Please review all details.

29a. Press “Return to Beneficiary List” where you can see all your added payees.
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Step 30. To add a new Payee in any other bank (not KMBL), press 24b in “Add New Payee” screen.
Step 31. Select the “Bank Name"” from the drop-down list.

All remaining process of ‘Payee Registration’ remains the same from points 25-29.
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Want to Pay the bills?

Step 1:  Click on other “A/c Fund Transfers & Bill Payments”

Step 2:  Click on “Utility Payments”
Step 3:  Click on Pay a bill icon
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Al tickets
Educational Insetites
{on Pypmerag
Miscelunecs Payments
e

Uiilay Esil Paymmienis
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Internet Banking and Mobile Banking

Step 5&6:  Enter consumer number & click CONTINUE

Transactions Own A/fc Fund Transfers Other Afc Fund Transfers & Bill Payments Services
Bill Payments

Whom would you like to Pay * Utility Bill Payments L
Unility Bill Payments * PTCL Landline v

( Consumer Number * 100002798241 9

Step 7:  Bill details will be auto fetched

Step 8:  Select the option through which you want to receive OTP (one-time password) to pay your
bill. SMS or Email

Step 9:  Then click on Generate OTP. You will receive your OTP via SMS or Email

BILL DETAILS

Subscriber Name MR, HUMAYUN YOUSUF
Consumerho 100002798241

Billing Company PTCL Landline

DueDate Fri, 20 Dec 2019
Amount Payable Within DueDate 5270

Amount Payable After DueDate 5442

BillStatus Telco

Amount Payable

Bill Amount * 5270

i F &
( OTP send to Registered Email/Mobile Number EMAIL @ SMS é

[ GENERATE OTP é

Step 10:  Enter received OTP
Step 11:  Click on PAY for bill payment
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Internet Banking and Mobile Banking

Amount Payable Within DueDate 5270
Amount Payable After DueDate 5442
BillStatus Telco

Amount Payable

Bill Amount * 5270

. ] . .
OTP send to Registered Email/Mobile Number EMAIL ® sMs

oTP * 678026

OTP will be expired in 04:20 minutes!

)

Step 12:  Payment confirmation SMS will be received on your registered mobile number
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Internet Banking and Mobile Banking

Request a cheque book

Step 1:  click on Services tab on main menu
Step 2:  Select Request a cheque book from drop down list under subject

=  [istover 1
m Bracich £ AT ? - "
Tiansactions Crher A Fund Transfers & Bill Paymens
Locary
Q Sni Sal GA, Drisg Ias2 >

Flease Sebecy T

| Requess & chegue Baok
| Bankers Cheque requesT

Step 3: Select Number of leaves (no. of cheques) from drop down menu i-e 10, 25 or 50
Step 4:  Click on Send

o Discover

Bravch S ATM *
m ; :L' L Trarsactions Cihiar &'c Fonad Translers B Bl Paymmery Sandices

Sabc!
@ Siaff Sal BA uEwLESE B Bcoun

Kbt Of Loavea

Step 5:  Confirmation message will pop-up on screen

Thank you

Your message was successfully sent.
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Request a Bankers cheque

Step 1:  click on Services tab on main menu
Step 2:  Select Bankers Cheque request from drop down list under subject

& Disooer
Hranch ¢ ATH ¥ 1
& oranar

St Plaase Select r

g sl Sal DA SRaEaEE B . T

Eankers (heques reques

Transactions (her Ade Fund Transters £ Bill Payments Services

Step 3: Enter cheque Amount
Step 4:  Click on Send

Transactions Own A/c Fund Transfers Other A/c Fund Transfers & Bill Payments Services
Subject * Bankers Cheque request v
Account 2048935397

Amount * 50000

Step 5:  Confirmation message will pop-up on screen
Step 6:  Branch staff will call requestor for further details

Thank you

Your message was successfully sent.
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View Transactions

Today’s Transactions

Step 1:  Click on Transactions tab on main menu
Step 2:  Click on Today’s Transactions to see details of same date

#  DHscover

:q Eranch 7 ATW >
| ; 1 Trarsactont Criher #/c Burd Transfors & Bé Paymaent Servican
Locaror

_ i i
PR Today's Transctions Search Tmnsactions
i Sat! Gl BA JCda01I »

Dl Descriphion Arncont])
00042030 B IBFT Qutwmrd Reguass 152535 01T 27MGEIN0A0TI MALEEHA KHAN Askan Commercial Ba < (0] 01

Search Transactions

Step 1:  Click on Transactions tab on main menu

Step 2:  Click on Search Transactions

Step 3:  Select the duration for which you want to see transaction details from calendar

Step 4.  Select the number of transactions you want to see during the given duration i- 7, 15 and 30.
Step 5:  Click on SEARCH

o  Discover

m Braach / ATM > = * -
i Transochions Oeher Afc Fund Transfers B Bill Paymeris Bervices
Locanor
| —

_ S

Teday's Tansacuons Search Tiansactions
Q Seaff Bal A Zusgialad )

Search for a Transaction
§ CLEAR ALL

Mumber of Doys *
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Internet Banking and Mobile Banking

Step 6:  Transactional details can also be downloaded in PDF format
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Internet Banking and Mobile Banking

For change password (Available on Internet banking only)
Step 1: Enter user name

Sian In 1 g

Enber o usey N

GG

HOT A NEMBOR ¥ FEOGESTTR HOW.

Step 2:  Click on Forgot your password

\—\-..__I - P,
khushhali

S In o Degital Banking

Vilarei i s Sibrmi T P ol S GG e ki i il
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Internet Banking and Mobile Banking

2 COnEITR VIR NSty Enwer T Taloarg

Step 3:  Give answers of three secret questions you set during registration process.
Note: In case you forgot secret answer too, call helpline 051 111 047 047

Step 4:  Enter new password in New Password & Confirm New Password fields and press Enter
(Read password conditions carefully before selecting a password)

o

khushhall

MICROFINANCE BANE

Sign In to Digital Banking

Please enter your new password iwice on the TextPad.

A valid password must meet all of the following conditions:
Password miest not match or contain first name.

Password must not mateh or contain kst name.

Any particular character in the password must not be repeated more than 2 time{s).
Password must not contain more than 3 special characten(s).
Password mast contain st keast 3 alphabetic charscten(s).
Password mast be at least 10 character(s) long.
Password must contain at least 2 lowemsse letten(s).
Password most contamn at least 3 numenc character(s).
Pascword must contain st least 1 special charactens).
Password must contain at least 1 uppencase feter{s).
Password masst not be one of 5 previous passwornds.
Password must not match or contain wser 10.

Mew Password

refiabls box
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Own A/C Funds Transfer

On your Home page, scroll down to the Funds Transfer and Bill Payments section, and click on “Own A/c
Fund Transfers” link. This will show you the following screen as shown below.

Step 1. InTo Account * drop down menu, select the Account you want to transfer the amount to, as
in example above “20149306717-Mahfooz Accoun-PKR" is selected.

Trancactions ram Afe Fund Transfers Oniher Afe Fund Tranafers & &ill Paymems SenGces

Transfer money 1o another account

Please et
To Account L";‘:h BARA Mahlo

What amownt would you like to transfer 7

Currency PHR

Amount *

LAy reference

I:..‘IN :-I-I m

Step 2. Enter your desired transfer amount e.g. “100” in the box next to Amount * highlighted in
the red

You may record a reference for your transaction in my reference box if you like, it is not
compulsory to record this field.

Press “Continue Button” to go to the next screen

Tramsactons Own AJC Fund Transfers Dther ASC Fund Transfers & Sill Payments Services

Transier money to another account

ToAccount = 2057E1 BEIS-MANIoT Accaun-PYR v

What amount would you like 1o transfer 7

Currency PER

Armount * [

My refctence { Transaction i Mahloa Acceun| }

I 'l'r‘r r )

g
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Internet Banking and Mobile Banking

Step 3. On next screen, select where you want to receive your OTP “EMAIL” or “SMS”
Step 4.  Once selected, press “GENERATE OTP"” button

Transactions Own Afe Fund Transfers Other A/c Fund Transfers & Bill Payments Services

Confirm your transfer details below
DEBIT FROM CREDIT TO

Account name

PRSI naIE MUHAMMAD AKRAM Mahfooz Accoun
Account number 2004742993 Account number 2049306717
Amauint OTP send to Registered - KA
1 |
[Emmi-Mc\i}'iE MNumber * o) Bl ] e

PAYMENT REFERENCES

My reference transaction to Mahfooz Account

,k
&
m

Once you have generated the OTP, you will receive the OTP on your selected option, in this case via
EMAIL. Below is the screenshot of the email and highlighted in red box is the OTP that you need to enter
on the screen to validate your transaction.

no_reply@kb.com.pk

fo me -
Dear A 20000000 A your OTP is: (766545
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Internet Banking and Mobile Banking

On the next screen, you will see a banner on the top saying “An OTP has been generated on your
registered Email Address” which is highlighted in the screenshot below with a red box.

Step 5.  Enter the OTP in the box highlighted in red next to OTP * within the time of your countdown
timer.

Step 6. Press the green button “Transfer”

TransaCTons Own Alic Fund Transfers Onned Afc Fund Transfiers & Bill Paymenis Sarvices

!

Confirm your transfer details below

DEBIT FROM CREINT TD

Acotunt nanne MLBAMMAD AKRAL ACSGUDL hime Mahfoar Acooum
Account number 2004742993 Account numbes 2045306717
Armvount OTP send o Regertered

EMAIL SMS
Ernai/Mobds Nurmbar * . ! '

P »
= e J

TP will be expared in 0342 minutes!

FAYMENT REFERENCES

My reference TENSACTON 10 Mahfods Atcount

o=
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Internet Banking and Mobile Banking

Once you press the “Transfer” button, you will see a Successful Transaction screen with following
details, you may verify and record the details if you like.

Step 7. On successful transaction you will see the following message as highlighted in the screenshot
below

Step 8. There is a transaction reference number on each successful transaction, you can record it for
future reference

Step 9.  Shows the Amount of transfer that you have made successfully
Step 10. If you want to “download in PDF” or “Print” the transaction, press the desired option
Step 11. Shows the “date & time"” of the transaction

Trananctors Doy At Hand Trensfern Other &0 Funed Trenafern £ Bl Pxprants Sendces

Payerssnts

[ Your transaction has been successhilly mocessed o

8 B T

ETirshiah Wsorofnance Sark

Ao 100
[ 2 DORILDAD D FOF e FELT m
m T/ 10 R 1254 ]
Wha woiid voa e 10 90 neEt

e
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Transactions via Saved Payee

Funds Transfer via Saved Payee

Step 1. Onyou home screen of Internet Banking, Scroll Down and click on “Other A/c Fund Transfers
& Bill Payments”
MUHAMMAD
2048 58

PKR 488.00 BALANCE

488.00 available funds

v SHOW MORE

Transactions Own A/c Fund Transfers ‘ Other A/c Fund Transfers & Bill Payments) Services

Transaction List

Step 2. Press “Saved Payees” tab, and click the highlighted arrow next to the payee having an account
in “Khushhali Microfinance Bank” you want to make a payment to.
Transactions Own A/c Fund Transfers Other Aje Fund Transfers & Bill Payments Services
Payments

New Payee Uility Payments

Who would you like to pay?

10w | records per page

«  Account number 4 Bank Name 3

A

Ahsan Easypalsa 0345 69 Telenor Bank >
Ahsan SCB 011 01 Standard Chartered Bank >

F

Farooq Aslam KBL 205 92 Khushhali Microfinance Bank 2
H

Hassan Al Hablb 1026 14 Bank AL Habib Limited >
Humayun SCB 011 Standard Chartered Bank >
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Internet Banking and Mobile Banking

Step 3. Enter the Amount you want to transfer
Step 4.  Provide reference, if you want to record a reference. This field is not compulsory.
Step 5. Press “Continue” button to proceed to next screen

Transactions Own Afc Fund Transfers Other Afe Fund Transfers & Bill Payments Services

Make a Payment to any KMBL account

Saved Payee details
Payee Account Number 205 02

BankName Khushhali Microfinance Bank

IBAN or Account No * IBAN m
Payee name Farooq Aslam KBL

Payment details

Currency PKR

Amount * e ‘IOE‘ )

Maximum limit is PKR 200,000

Do you want to record a payment reference?

My reference o )

Step 6. Verify the details of the transfer
Step 7. Select where you want to receive your OTP “EMAIL" or “SMS”
Step 8. Once selected, press “GENERATE OTP"” button

Tmrsarsesns  Cwndte Fuond Tmnsfers O 4 Furdt Tesrariers & 8 Payments Srvices

Payments

Please check the densls below

CERIT FROM
r N
Ansedin Pame MUFHARRAT
A
CREMNT TO o
Paryee Acooura Title PR
Pyt haire Emroacery Sdimn WAL
Purpre sz i 20 i
Bank rlmad Khipsihal Misrofinseer Bank
\_ J

OTF gend 10 Reégmbaed EmalWobik Mombe - [ » EMAL M3 o
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Internet Banking and Mobile Banking

Sample of OTP

no_reply@kb.com.pk

tome -

Dear A WO 0000 & your OTP is:| 768545

LR

Step 9.  You will see a Yellow banner on the top stating “An OTP has been generated on your
registered Email Address”. Open your email to check your OTP

Step 10.  Enter the OTP received in your email in the box next to OTP * and press transfer.

Transactions Own A/c Fund Transfers Other Ajc Fund Transfers & Bill Payments Services

Payments

Please check the details below

DEBIT FROM

Account name MUHAMMAD AHSAN RAZA
Amount 1

CREDITTO

Payee Account Title FAROOQ ASLAM

Payee Name Farooq Aslam KEL

Payee account number 20 02

Bank name Khushhali Micrefinance Bank

OTP send to Registered Email/Mobile Number * ® =vAlL SMS

ot *
OTP will be expired in 04:34 minutes!
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Step 11.  On successful transaction you will see the following message as highlighted in the screenshot
below

Step 12. There is a transaction reference number on each successful transaction, you can record it for
future reference

Step 13.  Shows the Amount of transfer that you have made successfully\
Step 14. If you want to “download in PDF” or “Print” the transaction, press the desired option
Step 15.  Shows the “date & time” of the transaction

Transactions Own Afc Fund Transfers Other Aj/c Fund Transfers & Bill Payments Services

Payments

(‘r‘our transaction has been successfully processed m

FARDODQ ASLAM

MUHAMMAD
20 68

20 o2

Khushhali Microfinance Bank

Transaction Reference No 133057 1 2

Amount 100

[ 3 DOWNLOAD IN PDF g PRINT m

G 16/12/2019 12:25:48
What would you like to do next ?

G0 TO HOME PAGE BEGIN A NEW PAYMENT
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Inter Bank Funds Transfer (IBFT) via Saved Payee

On you home screen of Internet Banking, Scroll Down and click on “Other A/c Fund Transfers & Bill
Payments”

MUHAMMALD

248 58
PKR 488.00 eavance
&RE D0 Fraiadie funds
MORE
Transacions O A Fund Transfers ("‘.i'lr-: At Fund Transfers & B 'F'.wll:l,"l"_.) ServiceEs

Transaction List

Press the right arrow, next to the Saved Payee you want to transfer the funds, as show in the screenshot
below.

Saved Payees New Payee Utility Payments

Who would you like to pay?

Payee Name - Account nurmber & Bank Name $

A

Atif 69486 Habib Metropolitan Bank Limited ¥
R

[ Root IVY School 00414303 Habib Bank Limited ] 1

S

Saad 20039 Khushhali Micrefinance Bank »
W

Wasif 1235101 Standard Chartered Bank >

Showing 1104 0f 4
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e On the next screen, enter the Amount of transaction
e Select the purpose of Payment from the drop-down menu

Transactions Own A/c Fund Transfers Other Afc Fund Transfers & Bill Payments Services

Make a Payment to any other Bank account

Saved Payee details

Payee Account Number 01164447201

BankMame Standard Chartered Bank

IBAN or Account No * IBAN m

Payee name

Humayun SCB
Payment details
Currency PKR
Amount [1500 ]

Maximum limit is PKR 150,000

Purpose of Payment * [r\.‘liscellaneous Payments ¥ ]

Do you want to record a payment reference?

My reference
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On pressing Continue, in the Next screen

Step 1. Verify the account details that you have provided and the Amount
Step 2. Select if you want to receive the OTP over the “Email” or “SMS”
Step 3.  Enter the details for reference if you want to record any

Step 4. Press “Generate OTP Button”

Flease check the detalls below

DEBIT FROM
e )
Account name WASIF
Account number 20028
Amount 33452
CREDITTO
Payee Account Title RIVY COLL RWP
Payee Name Root IVY School
Payee account number 00424303
Bank name \Habib Bank Limited

PAYMENT AUTHENTICATION

: i ! "
OTP send to Registered Email/Mabile Number [ EMAIL @ sMs 9

My reference [ School Fee e
= o

Once you have generated an OTP, you will receive an SMS containing the OTP that you have to provide
on the screen. Same has been highlighted below in the screenshot of SMS.

« @ Qa U Q

Dear AXXXXXOXXA your OTP is; 712564
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Step 5. Enter the OTP that you have received over SMS

Step 6. Press “Transfer” Button to finish the transaction
Apoount M MLEHARMBMAD WASIF TAID
ACCOUNT Rl D00000FREE
AU a5z
CREDIT TO
Piyes Account Title B WY COLL AP
Fayee Name Reat WY Soheat
Fayee noooumt fumber D01 414303
Bark fame

Habty Bark Limited

PAYMENT AUTHENTICATION

OTP send to Regestened Email/Mobie Mumber * a

aTe* [ 217564 9

DTP wall beb wipired in 035 manotes!

My ieference Sehunil Fog

== :

Step 7. On successful transaction you will see the following message as highlighted in the screenshot

Step 8. There is a transaction reference number on each successful transaction, you can record it for
future reference

Step 9.  Shows the Amount of transfer that you have made successfully
Step 10. If you want to “download in PDF” or “Print” the transaction, press the desired option
Step 11.  Shows the “date & time” of the transaction

Transactions Own A/c Fund Transfers  Other A/c Fund Transfers & Bill Payments Services

Payments

(‘r’our transaction has been successfully processed o

WASIF o
2002828 RIVY COLL RWP
00427901414303

Transaction

Reference No 127919 @
D) Amount 33452

[i DOWNLOAD IN FDF g PRINT m

m 16/12/2019 14:06:53 ]
What would you like to do next ?

GO TO HOME PAGE BEGIN A NEW PAYMENT

Habib Bank Limited
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Transaction via New Payee

Funds Transfer via New Payee

On you home screen of Internet Banking, Scroll Down and
Step 1. Click on “Other A/c Fund Transfers & Bill Payments”
Step 2. Press “New Payee”

Transactions Own Afc Fund Transfers [ Other A/e Fund Transfers & Bill Payments Services
Payments
Saved Payees New Payee Utility Payments

Who would you like 10 pay?

There are na records to display

Step 3. For “Funds Transfer” press the right arrow under “To Any KMBL Payee”

Saved Payees | MNew Payes I Litility Payments

wWho would you like to add ?

To Any KMBL Payee To Other bank Accounts
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Step 4. Enter Account No * that you want to make payment to
Step 5.  Enter the Amount
Step 6.  Enter any reference if you want to record

Step 7. Select "Yes” if you want to save payee, if it's a one-time Payment select “No”; and press
Continue

Transactions  Own A/c Fund Transfers  Other A/e Fund Transfers & Bill Payrnents Services

Make a Payment to any KMBL account

New Payee Details

Account No * [ZOS'I 843088 °

Payment details

Currency PKR

Amount * [1 00 e

Maximum limit is PKR 200,000

Do you want to record a payment reference?

My reference [pay to Kamran|

*
Save payee [ Yes @ No
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Step 8. Select where you want to receive your OTP
Step 9. Press “Generate OTP” button

DEBIT FROM

Account name MUHAMMAD AHSAM RAZA

Arnourit 1

CREDITTO

Payee Account Title SYED WAQAS ALl KAZ|

Payee account number 2051843088

Bank name Khushhali Microfinance Bank
PAYMENT AUTHENTICATION

OTP send to Registered Email/Mabile Number * ( ® EMAIL SMS e
My reference Pay to Kamran

If you had selected “EMAIL" for receiving the OTP, open your mailbox to see the OTP.

OTP InDox x

no_reply@kb.com.pk
tome -

Dear A XGOO000 A your OTP is:(247334

CONFIDENTIAL -

This message contains confidential information and is intended only for re

this message by mistake and deleie this 2-mail from your system.
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Step 10.  Enter the received OTP
Step 11.  Press Transfer

Payments

Please check the details below

DEBIT FROM
Account name MUHAMMAD AHSAM RAZA
Amount 1

CREDITTO

Payee Account Title SYED WAOAS ALl KAZ
Payee account numiber 2051343083

Bank name Khushnall Microfinance Bank
PAYMENT AUTHENTICATION

OTF send to Registered Email 'Mobile Mumber *
send to Regis mai ile Mumber & EMAIL oS

L [ 247334 @

OTP will b= expired In 01:50 minutes?

Aty reference Pay 10 Kamran

ﬂ CF.N-:EL
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Step 12.  On successful transaction you will see the following message as highlighted in the screenshot

Step 13. There is a transaction reference number on each successful transaction, you can record it for
future reference

Step 14.  Shows the Amount of transfer that you have made successfully
Step 15.  If you want to “download in PDF” or “Print” the transaction, press the desired option
Step 16.  Shows the “date & time” of the transaction

Transactions Own A/c Fund Transfers Other A/c Fund Transfers & Bill Payments Services

Payments

(Your transaction has been successfully processed Q

R IVY COLL RWP

WASIF
200828

00427901414303
Transaction Habib Bank Limited

Reference No 1 3

(Y smount 33452

[ 3 DOWNLOAD IN PDF gy PRINT G

G 16/12/2019 14:06:53 ]
What would you like to do next ?

GO TO HOME PAGE BEGIN A NEW PAYMENT
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Inter Bank Funds Transfer (IBFT) via New Payee

On your home screen of Internet Banking, Scroll Down and

e Click on “Other A/c Fund Transfers & Bill Payments”
e Press “New Payee”

Transactoss Ot A Fung Translers [ Othex Afc Fund Transfers £ Bl Payrmsnts SEIVICES

\

Paymenis

Saved Payees Uiy Payrmenes

wWh would you like 1o pay?

Step 1. For “Inter Bank Funds Transfer” press the right arrow under “To Other Bank Accounts”
TrEnsacions Owin A/CFund Transfers Other Afc Fund Transfers & Bill Payments Senices
Payments
Saved Payees hew Fayee Lnlity Peymients

Who would you like to add ?
To Any KMBL Payee To Other bank Accounts
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Step 2. Select the “Bank Name"” from drop down list

Step 3. If you're providing the IBAN number press “IBAN", otherwise press “Account”
Step 4.  Enter the “Account Number”

Step 5.  Enter the “Amount”

Step 6.  Select the “Purpose of Payment” from drop down list.

Step 7. Select “Yes” if you want to save payee, if it's a one-time Payment select “No’
Step 8. Press “Continue”

Transactions Own A/c Fund Transfers Other Adc Fund Transfers & Bill Payments Senlces

IMake a Payment to any other Bank account

Mew Payee Details

Bank Name * [ Standard Chartered Bank v

IBAN or Account No * [ . m

Account No * 01162022701

Payment details

Currency PKR

Amount * [ 1

Maximum limit is PKR 150,000

= Pay &
urpod: of Paytent Miscellaneous Payments v

O O 000

Do you want to record a payment reference?

by reference

Sa. " *
Yo peyee [ Yesg & Mo o

48



Internet Banking and Mobile Banking

On next screen verify the details of accounts and amounts.
Step 9.  Select where you want to receive your OTP
Step 10.  Press “Generate OTP” button

Transactions Own A/c Fund Transfers Other Adc Fund Transfers & Bill Payments Senlces

Payments

Please check the details below

DEBIT FROM

Account name MUHAMMAD AHSAN RAZA

Account number 2048935263

Amount 1

CREDITTO

Payee Account Title MUHAMMAD AHSAN RAZA

Fayee account numkbser 01162022701

Bank name Standard Chartered Bank
\_ J

0TI d to R red I'Wabile Nurnb: (

P send 1 istered Email/Maobi -
send 1o kegis| mas e fumoer . EMAIL SMS

o

If you had selected “EMAIL" for receiving the OTP, open your mailbox to see the OTP.

no_reply@kb.com.pk

tome -

Dear AHSAN RAZA your OTP is: 259603

CONFIDENTIAL -

This message contains confidential information and is intended only

this message by mistake and delete this e-mail from your system.
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Step 11.  Enter the received OTP
Step 12.  Press Transfer

Fapmenis

Plogrsn chici Sy dictlls bl

DERIT FROM

Felabiinarll Tl LEHLURILE LA RAT
Anerem e E0SEWENTI

v

CREDIT TO

o — T LIRS BHTAN RATA

Py ETDST rUT BT
Lahit ndiTe

Sharden] CRarianss Bank

TTP s 0 Regimered Emai/Mable Numbe * o B [

= (-

OF P Aa0 B £onpiten) 18 AR My

On successful transaction you will see the following message as highlighted in the screenshot

Step 13. There is a transaction reference number on each successful transaction, you can record it for
future reference

Step 14.  Shows the Amount of transfer that you have made successfully
Step 15.  If you want to “download in PDF” or “Print” the transaction, press the desired option
Step 16.  Shows the “date & time” of the transaction

TranmsacTns Crwen Mg P Tranmgfeds Ot ASE Fund Transters £ 881 Payrments Sarnies

Payments

(‘u'-:--.sr wansaction has been successfully processed )

HOOEETA

Transsction
Reletence ho

( 3 DOWNLOAD TN FOF o FRINT @

@ 18/ 12010 14:08.53 ]
What would you fike 10 do next ?
e

Standard Chartered Bank
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MICROFINANCE BANK

Frosperity on all Accounts

55-C, 5th Floor, Ufone Tower,
Jinnah Avenue, Blue Area, Islamabad.

L 051 111 047 047 @ www.khushhalibank.com.pk



